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EDUCATION

o BA in biology and English. Oberlin College.
o MS in professional and technical writing, Portland State University.

WORK EXPERIENCE

Science Delivery Specialist, GS-0401-12. Communication and Applications Program, Pacific
Northwest Research Station. USDA Forest Service. August 14, 2022 — April 30, 2025.

Overview. | facilitated the exchange of information to: 1) improve collective efforts toward public land
management and conservation, 2) support the sharing of ideas across scientific disciplines, 3) contribute
to open discourse and informed public engagement, and 4) enhance research coproduction with partners.

e Science writing

e Synthesis

e Plain language
expertise

e External

communication
e Event planning
e Analysis

Balanced a heavy, diverse workload to ensure the timely creation and
delivery of a suite of science communication products, including
rotating web features, briefings, press releases, research highlights, annual
reports, and feedback surveys. | worked closely with scientists to develop
content for a variety of audiences, which required earning their trust so that
| could help them tell the story of their work.

Synthesized information from all types of sources on a wide range of
topics. | can quickly absorb highly complex technical concepts and distill
disparate information into a clear, unified product that brings research to life
and tells a compelling story, including societal or policy implications (“the
big why”), with a nuanced understanding of uncertainty.

Served as the communications point of contact for several large research
initiatives, including planning meetings, conferences, and other convenings.

Supported agency leadership by creating persuasive messaging that
encouraged scientists to adopt a new research approach based on
coproduction with partners. | worked with dozens of scientists to gather
their input, innovative ideas, and concerns, and crafted the results into an
internal report that helped program directors lead more effectively.

| designed and wrote a new publication series called In This Together to
highlight success stories of research coproduction.

Analytical skills enable me to assess and interpret research integrity, study
design, and data quality.

—


mailto:dunlin23@gmail.com
https://www.ashelmconsulting.com/
https://research.fs.usda.gov/pnw/articles/building-bridges-and-dissolving-conflict

e Collaboration and | Worked across boundaries between science and management
communities, and between different branches of the agency. | maintained

community X X X X
.. partnerships with a wide range of natural resource interest groups,
building o . .
A scientists, and constituencies. | co-created and led an ad-hoc group of
* Organizational- boundary-spanners called the “In-betweens,” that included a partnership
level coordinator, a Tribal relations specialist, a science facilitator, and a public

affairs specialist, to explore the challenges of coproduction and
interdisciplinary research.

communication

e Partner
engagement Helped the agency advance its goals and raise the visibility of its research by
e Science and designing communication products that addressed issues of national scope.
scientist This required the ability to communicate at an organizational level,
: and to deliver an accurate, promotional message intended to persuade
promotion

leadership or partners to support our research.

Supported and streamlined internal communication and strategic planning
processes. This required an ability to manage and organize information
clearly, correctly interpret goals and objectives, and work across dispersed
agency organizational structures and processes. Examples include assistance
with writing program charters, communication plans to engage and inform
stakeholders, and research strategic plans.

Detailee, Department of Health and Human Services Office of Refugee Resettlement
Taskforce. April 18 —July 15, 2021. | was a key member of a 40-person taskforce in the first wave of
volunteers mobilized by HHS to support facilities for unaccompanied minors crossing the border. On
arrival at the newly opened Long Beach Emergency Intake Site, our taskforce was responsible for the first
intake of unaccompanied minors. As a team, we established best practices for this novel operation while
coordinating with a variety of federal employees, contractors, and subcontractors.

Technical Writer-Editor, GS-1083-1 |. Station Director’s Office, Pacific Northwest Research Station.
USDA Forest Service. June 28, 2015 — August 14, 2022.

Science Writer-Editor, GS-1082-09. Focused Science Delivery Program, Pacific Northwest Research
Station, U.S. Forest Service. July ||, 2004 — June 28, 2015.

COMMUNITY SERVICE

e Treasurer and board member of the nonprofit Friends of Mt Tabor Park since 2019.
e Board member of the nonprofit Friends of Malheur Refuge since 2025.
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